
 TRACK AND CONTROL THE EMAILS YOU SEND, EASILY AND SECURELY

A dedicated 
message control 
tool bundled with  

rhipe’s CSP



Have you ever hit “send” on 
an email and then instantly 

wished you hadn’t?

TraceMail™ is a simple yet powerful message 
control tool that enables businesses to easily 
protect and manage their emails... Even after 
they have been sent. 

The prevalence of email as a 
business tool underscores the need 
for organisations to secure their 
messages and attachments. The loss 
of company data, whether accidental 
or intentional, poses a real threat to 
the bottom line of every business. 
TraceMail™ provides a cost-effective 
solution to email’s many vulnerabilities, 
allowing businesses to securely 
protect and track the exchange of 
information. Far more than a traditional 
encryption tool, TraceMail™  delivers 
a secure communications platform that 
empowers greater collaboration and 
productivity.

Have you ever worried about 
who your emails might 

be forwarded to?

Have you ever received a 
“reply to all” that wasn’t 

intended for you?

Have you ever been frustrated 
because you weren’t able 

to email a large fi le?

FREE
30 Day Trial
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in error
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device

Share 
confidential 
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‘At-a-glace’ 
proof of 
delivery
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integration 

with existing 
email 



TraceMail™  integrates 
with existing email 
addresses and 
infrastructure, so no 
technical expertise 
is required to start 
sending secure 
messages. 

For an obligation-free,  
30 day trial please 
contact 1300 885 812

Advanced Message Control 
TraceMail’s patented “Delivery Slip” notifi es users in real time when an email is 
received and read and enables them to control whether it can be replied to or 
forwarded. TraceMail’s proof of delivery prevents false claims of non-delivery.

Build your brand
Establish a reputation of trust and security so that clients and 
associates feel confi dent sharing information. 

Prevent Data Loss 
TraceMail integrates with any existing data leak prevention (DLP) 
engine and offers “intelligent content scanning” so companies can 
automatically prevent the sharing of sensitive information.

Secure Large File Sharing 
TraceMail enables users to quickly and securely send and receive 
fi le attachments of up to 5GB without overloading inboxes. 

Customizable Secure Environment 
TraceMail provides businesses with a dedicated “slice” of the secure 
cloud and is fully customizable to security policies. Every TraceMail 
portal is custom-branded and encrypted for a seamless user 
experience.

Seamless Integration 
Easily and securely send, receive and track messages from your 
existing email such as Outlook, Offi ce 365, Gmail or Lotus Notes.

Cost effective and lowers overheads
Reduce the need for postage, fax lines and machines, couriers, and 
SMS and voice services for appointment reminders. TraceMail also 
eliminates the costs associated with paper shredding and paper fi le 
storage. 

For Your Eyes Only (F.Y.E.O.)
Optional F.Y.E.O. password protection to block anyone else who 
might have access to your messages.

Instant Message Recall
Revoke messages and attachments sent in error even after it has 
been read. Messages can also be set it to expire at a later date.

Secure mobile messaging
Compatible with smart phones and tablets, remote employees can 
send sensitive information and large fi les from anywhere, on any 
device.

Non-technical and zero maintenance 
Utilising existing hardware, TraceMail deploys in minutes, requires 
no outside expertise to set up and needs no on-going maintenance.

Privacy compliance and electronic discovery
Full support for the spectrum of information privacy and security 
regulations. For e-discovery purposes, TraceMail ensures messages 
are verifi ed and intact, and provides proof about whether messages 
were received, read, replied to or forwarded using date and time 
stamps.

Integrates with any existing archiving system 
Secure messages can be automatically decrypted into any archiving 
solution, allowing them to be indexed for audit and e-discovery 
purposes.



TraceMail™ is provided as part of rhipe’s Cloud Solution Provider Program (CSP). With CSP, partners can 
continue to own the customer relationship and service the complete customer lifecycle. Utilising dedicated 
in-product tools to directly provision, manage and support their customer subscriptions, partners can easily package 
their own tools, products and services and combine them into one monthly or annual customer bill. rhipe can help 
build your client relationships, providing you as much or as little support as you need for any products under the 
Cloud Solution Provider program.  

TraceMail Secure 
Web Forms

Routed to  department 
 or employee  inbox for 

 processing

Injected directly into 
 another system  to 

eliminate data entry 

Extend the power of TraceMail™ with 
Secure Web Forms™

Are you in a regulated industry where 
confi dential information on paper is a risk 
(i.e. target for theft, potentially misplaced, 
exposed on fax machines)?

Does information on paper forms have to 
be manually keyed into a system?

Is it important for your clients to know 
their privacy is respected and protected?

If your business uses forms to capture sensitive client 
details, it could benefi t from the advanced secure web 
form features of TraceMail. 

TraceMail’s Secure Web Forms eliminate the risks 
associated with using paper-based forms such as 
storing and disposing of confi dential information, 
misinterpreting handwriting and data entry errors. 
They also remove the need for mailing, faxing and 
scanning in documents, helping to you to deliver 
goods and services faster, easier and more securely.

For more information, please contact rhipe on 
1300 885 812.

For more information contact rhipe 
on 1300 885 812 or email 
enquiries.au@rhipe.com


